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“Quality Assurance: Secure the basic for diverse the future competitiveness” #4

Course topic

e The next process is our customer

e New Product Development emphasized quality assurance
e True Quality Characteristic/Substitute Quality Characteristic
e Infroduction of Reliability

e Introduction of Product Liability

e Quality Analysis/Backward Looking Quality

Prof. Dr. C?I'IQ'G ‘ \
Professor Emeritus, Fqcul of
Tokyo University's
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