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From the metallurgical viewpoint, the microstructure was ideal.

Center; C 0.1-0.2

Temperature: Used sun’s color at sunrise

Accumulated experience was handed
down to the next generation.

high toughness

Edge; C 0.3-0.6
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The Japanese sword was made
at the period when there were no
thermometers and microscopes.

high hardness ; P :
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manufacturing, if
medium is tangible

Products (goods and services) are the artificial (= something designed)

design
information

service if

medium is intangible
intangible
medium

tangible
medium

Primary source of customer value is design information

©Takahiro Fujimoto, University of Tokyo
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