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® ANENTAUAY (Tacit knowledge)

® N13AN®" (Education)

® P NFIAEATLNI (Work-related know-how)
o4

® yINENgIN1LNIU (Work-related competence)

NSNERUNGNAN

° m’mﬁmﬁuﬁ’ﬁuqﬂﬁ’] (Customer relationships)

® L1514 (Brands)

® PONALNIANAUBIgNA (Customer loyalty)

® ga3y19N19aUUNe (Distribution channels)

nINdRuUNedInn

® JRIUFITNURIDIANT (Corporate culture)

® 1]371771n191i7119 (Management philosophy)

® MsEnEUNIINNILIIMNT (Management practices)

¢ sxuulAsadneatnglidiflun1enis (Informal networking systems)
o AudsiuganszuLNnslAT siseiAe (Coaching/mentoring relation-
ships)

nswdRumsiloya (Intellectual Capital)

® AN51iRT (Patents)

e A3 (Copyrights)

® ANNALNIINNTA (Trade secrets)

o AntTANNLInYN (Intellectual property)
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