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‘17{11’1 : Based on M. Ho, “2018 State of
the Industry” (Alexandria, VA: Association for
Talent Development, 2018); L. Miller, “2014
State of the Industry” (Alexandria, VA: Associa-

tion for Talent Development, 2014).
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Profession or
industry-specific
Managerial and

supervisory
Processes, procedures,
business practices
Mandatory and
compliance

IT and systems
Customer service
New employee
orientation

Basic skills
Interpersonal skills
Product knowledge
Sales

Content Area

11 : Based on M. Ho, “2018 State of the Industry”

Executive
development

Other (quality)

(Alexandria, VA: Association for Talent Develop-

ment, 2018)
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